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Abstract 


This research dissertation investigates the complex interplay between 
transportation and the tourism industry in Nigeria, aiming to unravel 
critical insights that contribute to the enhancement of the overall tourist 
experience. The study employs a multi-faceted approach, literature review 
establishes a robust theoretical framework, incorporating The Service 
Quality and Satisfaction Theory to guide the research questions and 
hypotheses. The methodology involves the distribution of a structured 
questionnaire, ensuring a _ representative sample and facilitating a 
comprehensive analysis of the gathered data. 

Key findings include the nuanced perceptions of transportation 
infrastructure adequacy, safety and security concerns, financial influences 
on travel decisions, and the cultural and ecological impacts of 
transportation choices. These findings culminate in a comprehensive set of 
recommendations for policymakers and practitioners in the Nigerian 
tourism industry. The findings contribute to the existing literature by 
providing actionable insights for policymakers, stakeholders, and 
researchers in the Nigerian tourism sector. The recommendations 
encompass gender-sensitive planning, infrastructure enhancements, safety 
measures, and strategic interventions to address financial constraints, 
ensuring a holistic and sustainable development of the tourism industry in 
Nigeria. 
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Chapter 1 


Introduction 


1.2 Introductory Paragraph: 


In the heart of Nigeria, a nation brimming with hidden treasures and 
cultural wonders, a group of adventurous travelers once found themselves 
at a crossroads. They had arrived in the vibrant city of Lagos with dreams of 
exploring the country's diverse tourist destinations, from the bustling 
markets of Kano to the serene shores of Calabar. However, their excitement 
soon collided with the stark realities of Nigeria's transportation system - a 
labyrinth of challenges and uncertainties. In the chaotic bus terminals, they 
grappled with inconsistent schedules, while the potholed roads left them 
wondering if their chosen mode of transport was indeed safe. As they gazed 
out of the bus windows, their enthusiasm waned, replaced by concerns 


about the ecological impact of their journey. 


12 


This group of tourists faced the same dilemmas that countless others have 
encountered in their quest to experience the rich tapestry of Nigeria's 
attractions. The growth and sustainability of Nigeria's tourism industry 
depend profoundly on the efficiency and quality of its transportation system, 
which serves as the gateway to these captivating destinations. Yet, it is a 
sector grappling with numerous’ challenges, from inconsistent 
transportation services to inadequate road networks, safety concerns, and 
high transportation costs. These challenges, like stubborn roadblocks, often 
discourage tourists from exploring the full range of attractions that Nigeria 


offers. 


Enterprising minds have called for change. In 2014, Mohammed et al. 
published a study that emphasized the pivotal role of transportation in 
Nigeria's tourism industry. More recently, Amanawa (2022) underscored 
the urgent need to address these issues. It is in this context that our 
research endeavors to comprehensively assess the influence of 
transportation on Nigeria's tourism industry, but with a unique perspective: 
the voices of the tourists themselves. By systematically collecting and 
analyzing data from these intrepid travelers, the study seeks to gain 
insights into their experiences, preferences, and challenges related to 
transportation, filling a critical gap in our understanding of this complex 
interplay. This knowledge is not only essential for policymakers and 
government authorities but also for stakeholders within the tourism 
industry. It provides the foundation for evidence-based decision-making and 
policy formulation, with the ultimate aim of enhancing the transportation 
system and, consequently, fostering the growth and sustainability of 


Nigeria's tourism industry. 


1.2 Background of the Problem: 


Tourism is an essential component of Nigeria's national economy, 


contributing significantly to revenue generation, employment, and foreign 


13 


exchange earnings (Ahmed, 2019). As a diverse and culturally rich country, 
Nigeria has immense potential as a tourist destination, boasting a wide 
array of attractions, from historical sites to natural wonders. However, the 
growth and sustainability of the Nigerian tourism industry are intrinsically 
linked to the efficiency and quality of the transportation system that 


facilitates tourists' access to these destinations (Ezenagu, 2020). 


Nigeria's transportation infrastructure comprises various modes, including 
road networks, airports, seaports, and public transportation. These 
transportation systems are vital in connecting tourists to different tourist 
destinations within the country (Onokala et al., 2020). Despite the potential 
for a thriving tourism industry, several challenges and limitations exist 
within Nigeria's transportation system, and these challenges often have a 


direct impact on the tourist experience (Amanawa, 2022). 


One of the central issues is the variable quality and reliability of 
transportation options in Nigeria. Tourists frequently face issues such as 
inadequate road networks, inconsistent air travel services, and limited 
access to remote or rural destinations. These challenges may discourage 
tourists from exploring the full range of attractions that Nigeria offers. 
Furthermore, safety and security concerns can influence tourists’ choices of 
transportation modes and destinations. Issues related to road safety, the 
condition of transportation infrastructure, and the availability of law 
enforcement can have a significant impact on the perceived safety of travel 
(Onokala and Chidinma, 2020). 


Cost is another critical factor influencing the tourist experience. The 
affordability and cost-effectiveness of transportation within Nigeria can play 
a pivotal role in attracting or repelling potential tourists. High 
transportation costs can deter tourists from visiting the country or restrict 
their travel options, leading to a potential loss of revenue for the tourism 


sector (Amanawa, 2022). 
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In addition to these practical issues, there are also cultural and ecological 
considerations. The impact of transportation on the cultural and ecological 
aspects of tourism destinations is significant. Tourists are increasingly 
conscious of sustainable and responsible tourism practices. Transportation 
choices can affect local communities and the natural environment, and 
tourists are likely to have preferences for eco-friendly and culturally 


sensitive transportation options (Baloch et al., 2023). 


Therefore, understanding the influence of transportation on the tourism 
industry in Nigeria from the perspective of tourists is of paramount 
importance. By assessing the perceptions of tourists, we can gain insights 
into the challenges they face, their preferences, and their level of 
satisfaction with transportation options. This knowledge is essential for 
policymakers, government authorities, and stakeholders within the tourism 
industry. It can guide the development of strategies to enhance the 
transportation system, improve the overall tourist experience, and 
ultimately, contribute to the growth and sustainability of the Nigerian 


tourism industry ( Kanwel et al., 2019). 


In light of these considerations, this research project aims to assess the 
influence of transportation on the tourism industry in Nigeria through the 
lens of tourist perceptions. By systematically collecting and analyzing data 
from tourists, we seek to gain a deeper understanding of their experiences, 
preferences, and challenges related to transportation. This research will 
contribute to a comprehensive knowledge base that can inform informed 
decision-making and policy development within the tourism sector, 
ultimately fostering the growth and success of the Nigerian tourism 


industry. 
1.3 Statement of the Problem 


The research problem at the core of this study is the multifaceted impact of 


transportation on the Nigerian tourism industry, specifically focusing on 
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tourists' perceptions. Inadequate transportation infrastructure, safety and 
security concerns, financial barriers, and the cultural and ecological 
implications of transportation choices collectively affect the tourist 
experience and, consequently, the growth of the tourism sector. The lack of 
comprehensive data on tourists’ perceptions of transportation in Nigeria is a 
critical gap, impeding the development of well-informed policies and 
strategies for improving the transportation system and ensuring the 
sustainability and prosperity of the Nigerian tourism industry. This research 
aims to address this issue by systematically assessing tourist perceptions, 
thereby offering insights essential for informed decision-making and policy 


formulation within the tourism sector. 


1.4 Purpose of the Study: 


The primary purpose of this research is to comprehensively investigate and 
analyze the influence of transportation on the tourism industry in Nigeria, 
with a specific focus on understanding the perceptions of tourists. The study 
aims to elucidate the various dimensions of this influence, including 
transportation infrastructure, safety and security, financial considerations, 
and the cultural and ecological aspects of transportation choices as 


experienced by tourists. 
1.5 Significance of the Study: 
This research holds significant importance within the context of Nigeria's 


tourism industry and the broader field of transportation studies. The 


significance of the study can be elucidated through several key dimensions: 


1. Informed Policy Development: The findings of this research will provide 
empirical data and insights into tourists' perceptions and experiences with 


transportation in Nigeria. This information will be invaluable for 
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policymakers and government authorities in developing and implementing 
strategies to improve the transportation system. Informed policy 
development can lead to enhanced infrastructure, increased safety, and 
improved affordability, all of which can attract more tourists and promote 


sustainable growth in the tourism sector. 


2. Economic Impact: The study's outcomes will shed light on the economic 
contributions of the transportation sector to the Nigerian tourism industry. 
Understanding the financial implications of transportation choices for 
tourists is critical for revenue generation and economic development. The 
data collected can assist in optimizing the pricing and affordability of 
transportation services, contributing to the economic prosperity of the 


country. 


3. Improved Tourist Experience: By addressing the challenges and 
limitations faced by tourists, such as inadequate’ transportation 
infrastructure and safety concerns, this research can help enhance the 
overall tourist experience in Nigeria. Tourists who enjoy safe, reliable, and 
affordable transportation are more likely to explore various destinations 
within the country, leading to increased visitor numbers and positive word- 


of-mouth, thus bolstering the nation's appeal as a tourist destination. 


4. Environmental and Cultural Preservation: As tourists become 
increasingly conscious of the environmental and cultural impact of their 
travel choices, this research can promote the adoption of sustainable and 
culturally sensitive transportation practices. By understanding tourists’ 
preferences in this regard, the tourism industry can better align with global 
sustainability trends, preserving cultural heritage and natural resources 


while offering unique experiences to travelers. 


5. Academic Contribution: This research contributes to the academic 
understanding of the interplay between transportation and the tourism 


industry, particularly in the Nigerian context. The data collected and 
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analyzed will serve as a valuable resource for scholars and researchers in 
related fields, providing a foundation for further studies and academic 
discourse on the topic. 


1.6 Research Questions 


1. What challenges do tourists face when accessing Nigerian tourist 
destinations via existing transportation infrastructure? 

2. How do safety concerns affect tourists' transportation choices and 
perceptions of travel safety in Nigeria? 

3. To what extent do transportation choices impact the cultural and 
ecological aspects of tourist destinations, and how sensitive are 


tourists' preferences in these regards? 


1.7 Research Objectives: 


1. To systematically assess and document tourists' perceptions, 
preferences, and challenges in relation to the transportation system in 
Nigeria. 

2. To identify the specific challenges and limitations faced by tourists 
when accessing different tourist destinations within Nigeria through 
the existing transportation infrastructure. 

3. To investigate how transportation choices impact the cultural and 
ecological aspects of tourist destinations and ascertain the level of 
awareness and preference for sustainable and culturally sensitive 


transportation options among tourists. 


1.8 Hypotheses: 


Hypothesis 1: 
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HO: Inadequate transportation infrastructure in Nigeria does not 
significantly affect tourists' overall satisfaction, and it does not 


influence their choice of destinations. 


H1: Inadequate transportation infrastructure in Nigeria significantly 
affects tourists' overall satisfaction and influences their choice of 


destinations. 
Hypothesis 2: 


HO: Safety and security concerns do not significantly impact tourists’ 
transportation choices, and their perception of safety does not affect 


their willingness to travel within Nigeria. 


H1: Safety and security concerns significantly impact tourists’ 
transportation choices, and their perception of safety affects their 


willingness to travel within Nigeria. 
Hypothesis 3: 


HO: Transportation choices do not have a measurable impact on the 
cultural and ecological aspects of tourist destinations, and tourists do 
not exhibit a preference for sustainable and culturally sensitive 


transportation options. 


H1: Transportation choices have a measurable impact on the cultural 
and ecological aspects of tourist destinations, and tourists exhibit a 
preference for sustainable and culturally sensitive transportation 


options. 


1.9 Assumptions, Limitations, and Scope: 


Assumptions: 
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Tourist Perceptions: This research assumes that tourists' self-reported 
perceptions, experiences, and preferences regarding transportation in 
Nigeria accurately reflect their actual experiences. We assume that tourists 


are candid and accurate in their responses. 


Sampling Representativeness: It is assumed that the selected sample of 
tourists for data collection is representative of the broader tourist 
population in Nigeria. The research assumes that the sample's demographic 
and travel characteristics are reflective of the diversity of tourists in the 


country. 


Data Reliability: The study assumes that the data collected, through 
surveys, interviews, and observations, is reliable and accurately represents 
the respondents’ opinions and experiences. Efforts will be made to minimize 


response bias. 


Generalizability: The research assumes that the findings and insights 
derived from this study can be generalized to provide valuable knowledge 
for understanding the relationship between transportation and the tourism 


industry in Nigeria. 
Limitations: 


Sampling Limitations: The study may face limitations related to sampling, as 
it may be challenging to access a fully representative and diverse sample of 


tourists. Convenience sampling methods may introduce some biases. 


Subjectivity: Tourist perceptions and experiences are inherently subjective 
and can be influenced by individual biases and expectations, which may 


affect the objectivity of the data collected. 


Data Collection Constraints: The research may encounter limitations related 
to data collection, including language barriers and potential reluctance 


among tourists to participate in surveys or interviews. 


20 


Temporal Constraints: The study's findings are limited to the specific time 
frame during which data is collected. External factors, such as seasonal 
variations or unforeseen events, may influence the data and limit its 


temporal relevance. 
Scope: 


Geographical Scope: This’ research exclusively concentrates on 
transportation and tourist perceptions within the boundaries of Nigeria. It 
does not extend its focus to the tourism industry or transportation systems 


in other countries. 


Transportation Modes: The study comprehensively encompasses various 
modes of transportation, including road travel, air travel, and water 


transport, exclusively within the geographical confines of Nigeria. 


Tourist Perspectives: The research places a singular emphasis on tourists’ 
viewpoints, preferences, and experiences related to transportation within 
Nigeria. It does not delve into the perspectives of transportation service 


providers or other stakeholders in the tourism industry. 


Temporal Scope: The data collection for this study is planned to take place 
from November 15th to November 30th, 2023. Ensuring a concise and well- 


defined timeframe for data acquisition. 


Demographic Inclusion: This research will address both domestic and 
international tourists, providing a holistic understanding of the challenges 


and preferences faced by a diverse range of visitors to Nigeria. 


Quantitative Data: The study employs quantitative data collection methods, 
primarily through surveys, to gather structured information from the 


participating tourists. 


Policy Recommendations: While the research aims to provide valuable 


insights to inform policymakers and stakeholders within the tourism sector, 
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it does not encompass the formulation or implementation of specific policies 
or strategies. Instead, it serves as a foundational resource for evidence- 
based decision-making and policy formulation in the future, based on the 


findings and analysis. 


1.10 Summary of chapter 


In this Chapter, the research establishes the vital connection between 
transportation and Nigeria's tourism industry. It illuminates the challenges 
faced by tourists in accessing the country's diverse attractions due to issues 
such as inadequate infrastructure, safety concerns, high costs, and 
ecological impacts. The chapter emphasizes the need to understand 
tourists' perceptions, preferences, and experiences with transportation and 
the significant influence these factors have on the growth and sustainability 
of the Nigerian tourism sector. This comprehensive study aims to bridge the 
critical gap in data on tourists’ transportation perceptions, offering valuable 
insights that can inform well-informed policies and strategies, enhance the 
economic impact of the sector, and elevate the overall tourist experience in 


Nigeria. 
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CHAPTER TWO 
Literature review 
2.1 Conceptual framework 
2.1.1 Transportation Infrastructure 


Transportation infrastructure serves as a cornerstone in the context of any 
thriving tourism industry, and within Nigeria, it assumes a pivotal role in 
shaping tourists' experiences and access to diverse destinations (Musa et 
al., 2011). This section delves into the physical and logistical framework 
that underpins the movement of tourists, both domestically and 


internationally. 
2.1.1.1 Road Networks 


Road networks form a vital component of Nigeria's transportation 
infrastructure, serving as the primary means of connecting tourists to a 
multitude of attractions, from historical sites to natural wonders (Ouariti et 
al., 2020). The condition, availability, and efficiency of road networks 
profoundly influence’ tourists' mobility, convenience, and_ overall 
satisfaction. Inadequate or underdeveloped road infrastructure can present 


significant challenges, hindering access to remote or rural tourist 
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destinations and potentially discouraging tourists from exploring the full 


spectrum of Nigeria's offerings (Bursa et al., 2022). 
2.1.1.2 Airports 


Airports are key gateways to Nigeria's tourist destinations, connecting the 
country to the wider world. The quality and accessibility of airports impact 
tourists' ease of travel, and their experiences often begin or end at these 
vital transportation hubs (Hao et al., 2019). 


2.1.1.3 Seaports 


Nigeria's seaports facilitate access to coastal and maritime attractions, 
offering a unique perspective of the country's diverse offerings. The 
efficiency and infrastructure of seaports are crucial factors that influence 
tourists' maritime travel experiences (Onikosi-Alliyu, 2023). 


2.1.1.4 Public Transportation Systems 


Public transportation systems, including buses, trains, and other modes, 
provide essential means for tourists to move within Nigeria. The reliability 
and convenience of these systems significantly affect tourists' experiences 
and willingness to explore (Nwachukwu et al., 2019). 


The assessment of transportation infrastructure is integral to understanding 
its role in either facilitating or impeding the growth and sustainability of the 
Nigerian tourism industry, a central concern within this research endeavor 
(Amanawa, 2022). Subdividing this section into clear subheadings aids in 
presenting a comprehensive view of the various facets of transportation 


infrastructure. 
2.1.2 Safety and Security: 
Safety and security represent paramount considerations in the context of 


tourism and transportation, exerting a profound influence on tourists’ 
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choices, perceptions, and overall experiences (Ding and Wu, 2022). This 
section explores the multifaceted dimensions of safety and _ security, 
emphasizing their significant role in tourists’ well-being during their 


journeys within Nigeria. 
2.1.2.1 Safety Concerns 


Safety concerns encompass various aspects related to tourists' physical and 
emotional well-being during travel. These concerns extend to issues such as 
road safety, the condition of transportation infrastructure, and the presence 
of law enforcement agencies (Ding and Wu, 2022). An efficient and well- 
maintained transportation system, coupled with the presence of law 
enforcement agencies, not only contributes to the overall safety of travel 


but also shapes tourists' perceptions of security (Ceccato et al., 2022). 
2.1.2.2 Perception of Safety and Security 


Tourists' perceptions of safety and security play a pivotal role in shaping 
their willingness to explore different tourist destinations and _ their 
preferences for specific modes of transportation (Badiora et al., 2020). This 
aspect of the research seeks to comprehensively understand how safety and 
security concerns influence tourists' choices and how these perceptions of 
safety affect their overall satisfaction with the travel experience in Nigeria. 
It is a fundamental component in the comprehensive assessment of the 
impact of transportation on the Nigerian tourism industry, as safety and 
security considerations are intrinsic determinants of tourists’ decisions and 


preferences. 
2.2.3 Cultural and Ecological Aspects: 


Cultural and ecological dimensions represent significant facets in the 
comprehension of the intricate relationship between transportation and the 
tourism industry, particularly within the rich and diverse landscape of 


Nigeria (Ezenagu, 2020). 
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2.1.3.1 Cultural Dimension 


The cultural dimension of this research explores how transportation choices 
and infrastructure intersect with the preservation, interpretation, and 
experience of local cultures and traditions. For instance, the mode of 
transport chosen by tourists can significantly influence their interaction 
with local communities, their participation in cultural events, and their 


ability to explore heritage sites (Alamineh et al., 2023). 
2.1.3.2 Ecological Dimension 


The ecological aspect delves into the environmental consequences of 
transportation choices, encompassing sustainability and the conservation of 
natural resources. Different modes of transportation may possess varying 
environmental footprints, potentially affecting the ecological integrity of 
tourist destinations. Furthermore, tourists are increasingly inclined to favor 
eco-friendly and culturally sensitive transportation options, aligning with 
global trends in responsible and sustainable tourism (Sharmin et al., 2020). 
This dimension assesses how transportation can either contribute to the 
preservation of Nigeria's natural beauty or pose challenges to its ecological 


well-being. 


The cultural and ecological dimensions are integral to understanding how 
transportation shapes tourists' experiences and its broader impact on the 


cultural and environmental heritage of Nigeria. 
2.2.4 Interplay of Key Components in Nigeria's Tourism Industry 


Within Nigeria's tourism industry, the key components of transportation 
infrastructure, safety, and cultural and ecological aspects are intricately 
interconnected. The quality of road networks, airports, seaports, and public 
transportation systems directly affects tourists' mobility and convenience 
while also influencing their safety. Safety concerns related to road travel 


and the condition of transportation infrastructure, coupled with the 
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presence of law enforcement agencies, shape tourists’ perceptions of 
security and overall well-being. Additionally, the mode of transport chosen 
by tourists significantly impacts their interactions with local cultures and 
participation in cultural events, as well as their ability to explore heritage 
sites. Furthermore, these transportation choices have environmental 
consequences, influencing the ecological integrity of tourist destinations. 
This interconnected framework showcases’ how _ transportation 
infrastructure, safety, and cultural and ecological dimensions collectively 


shape the experiences, choices, and sustainability of Nigeria's tourism 


industry. _ 


2.2 Theoretical framework (Service Quality and Satisfaction Theory ) 


The Service Quality and Satisfaction Theory serves as a foundational 
framework within the research project titled "Assessing the Influence of 
Transportation on the Tourism Industry in Nigeria: Tourist Perceptions." 
This theory, well-recognized in the domains of service marketing and 
consumer behavior research, acts as a guiding lens through which tourists’ 
perceptions and experiences concerning transportation services in Nigeria 


are assessed, ultimately impacting their levels of satisfaction. 


In the realm of tourism and transportation, the Service Quality and 
Satisfaction Theory plays a pivotal role in understanding how the quality of 
services offered by transportation systems directly influences tourists’ 
satisfaction, which subsequently affects their overall experiences and 
behavioral intentions. The theory posits that service quality is intricately 
linked to customer satisfaction, and contented customers are more likely to 
exhibit positive behaviors, including repeat patronage and positive word-of- 


mouth recommendations (Parasuraman, Zeithaml, & Berry, 1988). 


Within the context of this research, the theory finds application in 
comprehending how the perceived quality of transportation services within 


Nigeria shapes tourists' satisfaction. Tourists' evaluation of transportation 
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service quality encompasses various dimensions, including punctuality, 
safety, cleanliness, comfort, affordability, and accessibility. Elevated service 
quality enhances tourists’ satisfaction, leading them to choose Nigeria as a 


travel destination and fostering favorable reviews and recommendations. 


Moreover, the theory provides a structured framework for the measurement 
and evaluation of service quality. Instruments such as SERVQUAL, which 
assess service quality across dimensions like reliability, responsiveness, 
assurance, empathy, and tangibles, are instrumental in gathering 
systematic data on the quality of services offered (Parasuraman et al., 
1988). By applying these dimensions to the transportation context in 
Nigeria, researchers can _ systematically collect data necessary for 


understanding tourists’ satisfaction levels. 


By employing the Service Quality and Satisfaction Theory in this research, 
the study endeavors to uncover the role of transportation service quality in 
shaping tourists' perceptions and experiences, providing valuable insights 
into the potential influence of service quality on tourists’ choices, 
satisfaction, and their willingness to explore the diverse tourist destinations 


within Nigeria. 
2.3 philosophy 


The selection of a Pragmatist Philosophy for the research project, 
"Assessing the Influence of Transportation on the Tourism Industry in 


Nigeria: Tourist Perceptions," is rooted in its seamless alignment with the 
specific research questions and qualitative methodology of the study. The 
rationale for this choice lies in the multifaceted nature of the research, 
encapsulating a diverse set of questions and objectives. Pragmatism 
provides the necessary flexibility to employ qualitative research methods 
effectively, enabling a comprehensive exploration of the nuanced aspects of 
tourists' experiences, particularly in the context of safety and security 


concerns. Moreover, it aligns seamlessly with the practical need to work 
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within resource constraints, enhances the practicality of policy implications 
through a well-rounded approach, and ensures data validity through 
triangulation. In essence, the pragmatist philosophy serves as a versatile 
and comprehensive framework, facilitating a profound understanding of 
how transportation influences the tourism industry in Nigeria from the 


unique perspectives of tourists through qualitative means. 


2.3 Empirical review 


Skorobogatova, Kuzmina-Merlino, and Irina (2017) begin by highlighting 
the integral role of transport infrastructure in societal and economic 
development. They emphasize its increasing importance in the context of 
globalization and its impact on economic activities. This sets the stage for 
discussions on performance measurement and the relationship between 
transport infrastructure and economic growth, generating academic and 


non-academic interest. 


Musa, Ibrahim, Buba, and Adamu (2011) delve into the Nigerian context, 
specifically examining the quantitative relationship between transportation, 
measured by road connectivity and road condition, and tourism 
development. Their research reveals that transportation significantly 
influences tourism development, with road connectivity playing a pivotal 
role. Their findings underscore the potential for transportation to shape the 


tourism sector within Nigeria. 


Ouariti Zerouali, Jebrane, and El Mehdi (2020) broaden the perspective, 
underscoring the connection between transport development and tourism 
destination attractiveness. They propose that developing transport 
infrastructure, such as highways, airports, and railway stations, positively 


impacts tourist accommodations and stays. Their research, conducted in the 
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Moroccan city of Marrakesh, empirically demonstrates the link between 


transport development and tourism destination attractiveness. 


Bursa, Mailer, and Axhausen (2022) investigate the travel behavior of 
tourists at resorts in the Austrian Alps. They employ a comprehensive model 
to understand the factors influencing tourists' mode choices, emphasizing 
the importance of travel time, cost, party composition, trip purpose, fitness 
level, knowledge about long-distance travel, and weather elements. Their 
findings can inform policies that aim for more sustainable travel practices at 


tourist destinations. 


Amanawa (2022) shifts the focus to Nigeria's potential for economic 
diversification through tourism. This research recognizes the challenges 
facing the country's tourism industry, including poor infrastructure, security 
concerns, inadequate funding, and corruption. The study explores the 
opportunities that tourism offers and provides recommendations for 
sustainable revenue generation, highlighting the need for improved 


infrastructure and implementation. 


Ding and Wu (2022) explore the multidimensional influence of tourism 
safety perception on destination image. Their research, based on survey 
data from Xinjiang, China, categorizes respondents into high, medium, and 
low levels of tourism safety perception. They reveal that safety perception 
significantly affects cognitive, affective, and conative destination images. 
High safety perception positively impacts. destination attributes, 
satisfaction, and willingness to revisit and recommend, enriching the 


understanding of this relationship. 


Kaiser and Barstow (2022) address rural transportation infrastructure, 
emphasizing its pivotal role in sustainable development and _ its 
interconnectedness with various other sectors. They call for an integrated 
approach, viewing rural transport as an active part of multiple sectors and a 


key leverage point within rural development. Their review points to the 
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need for further research in several areas, including education and pro-poor 


transportation strategies. 


Badiora and Abdullateef (2020) investigate foreign tourists' perceptions of 
Nigeria's safety as a travel destination. They find that safety concerns, 
particularly at night and while using public transport, do exist. However, 
these concerns do not significantly deter tourists’ future travel intentions or 
their recommendations to visit Nigeria. This suggests that despite safety 
issues, other factors influence tourists' decisions, promoting the resilience 


of the country's tourism sector. 


Ezenagu (2020) explores Nigeria's rich heritage resources and their role in 
cultural tourism. These resources, both tangible and intangible, contribute 
to cultural identity and national pride, making Nigeria an attractive cultural 
tourism destination. The research highlights the importance of tourism as a 
means of cultural consumption and emphasizes the need for further 


exploration of the country's heritage. 


Alamineh, Hussein, Endawek, and Taddesse (2023) investigate the social 
impact of tourism on destination communities. Their mixed research 
approach uncovers both positive and negative effects on _ tourist 
destinations. While tourism brings infrastructural improvements, it also 
poses challenges, such as unequal access to social services and concerns 
like theft and illicit trade in heritage. Their findings emphasize the 


importance of responsible tourism management. 


Sharmin, Sultan, Badulescu, Bac, and Li (2020) focus on environmentally 
sustainable behavior in protected areas. They develop a_ theoretical 
framework that includes environmental sustainability awareness to 
understand millennial tourists' contributions to sustainable tourism and 
environmental conservation. Their research sheds light on the value-belief- 


norm theory and the new ecological paradigm's influence on tourists’ 
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behavior, supporting the development of sustainable tourism in protected 


areas. 
2.3.1 Empirical Review Synthesis 


The comprehensive examination of relevant empirical studies provides 
valuable insights into the multifaceted relationship between transportation 
and the tourism industry in Nigeria. Skorobogatova, Kuzmina-Merlino, and 
Irina (2017) underscore the increasing significance of transport 
infrastructure in the context of globalization and economic development, 
setting the stage for discussions on the impact of transport infrastructure 
on economic activities. Musa, Ibrahim, Buba, and Adamu (2011) delve into 
the Nigerian context, highlighting the quantitative link between 
transportation and tourism development, emphasizing the pivotal role of 
road connectivity. Ouariti Zerouali, Jebrane, and El Mehdi (2020) broaden 
the perspective by emphasizing the positive impact of transport 
development on tourism destination attractiveness. Bursa, Mailer, and 
Axhausen (2022) provide insights into factors influencing tourists' mode 
choices, which can inform sustainable travel practices at tourist 
destinations. Amanawa (2022) shifts the focus to Nigeria's potential for 
economic diversification through tourism, recognizing challenges and 
offering recommendations for sustainable revenue generation. Ding and Wu 
(2022) reveal the multidimensional influence of tourism safety perception 
on destination image, enriching our understanding of this relationship. 
Kaiser and Barstow (2022) stress the pivotal role of rural transportation 
infrastructure in sustainable development. Badiora and Abdullateef (2020) 
find that safety concerns do exist but do not significantly deter tourists, 
highlighting the resilience of Nigeria's tourism sector. Ezenagu (2020) 
emphasizes Nigeria's rich heritage resources and their role in cultural 
tourism, calling for further exploration. Alamineh, Hussein, Endawek, and 
Taddesse (2023) uncover the social impact of tourism on destination 


communities, emphasizing responsible tourism management. Sharmin, 
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Sultan, Badulescu, Bac, and Li (2020) focus on environmentally sustainable 
behavior in protected areas, supporting the development of sustainable 
tourism. Collectively, these studies provide a comprehensive understanding 


of the intricate interplay between transportation and the tourism industry in 


Nigeria. 


2.4 Summary of chapter 


Chapter Two, "Literature Review," delves into the intricate relationship 
between transportation and the tourism industry in Nigeria. It begins by 
highlighting the foundational role of transportation infrastructure, including 
road networks, airports, seaports, and public transportation systems, in 
shaping tourists' experiences, mobility, and overall satisfaction. The chapter 
emphasizes the paramount’ significance of safety and_ security 
considerations, as well as their profound influence on tourists' well-being 
during their journeys, and explores the cultural and ecological dimensions 
that intersect with transportation choices. Furthermore, Chapter Two 
synthesizes a range of empirical studies, shedding light on topics such as 
the economic impact of transport infrastructure, the relationship between 
transportation and tourism development, and the social and environmental 
consequences of transportation choices. Collectively, these sections 
contribute to a comprehensive understanding of how transportation 
components, safety, and cultural and ecological factors collectively 


influence the Nigerian tourism industry. 
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CHAPTER 3 


Methodology 


3.0 Overview Of The Chapter 


Chapter 3: Methodology outlines the research framework, which employs a 
cross-sectional descriptive quantitative design to study the influence of 
social media influencers on tourist choices and behavior, focusing on 
Sunderland as the research area. The research population includes 
Sunderland residents, and a sample of 100 respondents is selected using a 
stratified random sampling technique. A validated questionnaire is used for 
data collection through face-to-face interviews and online surveys. Ethical 
clearance is obtained from the university's committee. This chapter sets the 


foundation for our study on influencer impact in Sunderland's tourism. 


3.1 Research Design 
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The research design employed for this study is a quantitative, cross- 
sectional approach, selected for its compatibility with the research 
objectives of assessing the influence of transportation on the tourism 
industry in Nigeria from the perspective of tourists. The cross-sectional 
design involves data collection at a single point in time, which is efficient for 
capturing diverse opinions and cost-effective within the available resources 
and time constraints. Data will primarily be collected through structured 
surveys administered to tourists within Nigeria, with a stratified random 
sampling strategy ensuring the representation of various tourist groups. 
Statistical analysis will be applied to the collected data, enabling the 


identification of insights, trends, and associations. 
3.2 Area of Study 


The area of study for this research is Nigeria, a diverse and culturally rich 
country located in West Africa. Nigeria, with its vast and varied landscapes, 
historical sites, vibrant cities, and cultural heritage, offers a wide range of 
attractions to both domestic and international tourists. This country boasts 
a significant potential for tourism, given its natural wonders, historical 
landmarks, cultural festivals, and ecological diversity. Nigeria's tourism 
industry contributes significantly to the nation's economy, generating 
revenue, providing employment opportunities, and enhancing its global 
image. However, the growth and sustainability of the tourism sector are 
intrinsically linked to the efficiency and quality of the transportation system, 
which serves as the gateway to these captivating destinations. 
Understanding tourists' perceptions and experiences with transportation in 
Nigeria is essential for developing strategies to enhance the sector's overall 


appeal, ensuring its long-term success. 


3.3 Research Population 
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The research population for this study comprises individuals who have 
embarked on tourism within the geographical boundaries of Nigeria. These 
individuals represent a diverse group of domestic and international tourists 
who have explored the various tourist destinations and attractions that 
Nigeria has to offer. The research aims to capture the perspectives and 
experiences of this population, which includes travelers with different 
cultural backgrounds, interests, and travel preferences. By focusing on 
individuals who have engaged in tourism activities in Nigeria, the study 
aims to gather valuable insights into their perceptions, challenges, and 
preferences related to transportation, which, in turn, can inform evidence- 
based policies and strategies to enhance the tourism industry's growth and 


sustainability in the country. 
3.4 Sample and Sampling Technique 


The research employs a convenient sampling technique for the selection of 
participants. Convenient sampling, also known as purposive sampling, is 
chosen due to practical constraints in compiling a comprehensive list of 
individuals who have visited tourist areas in Nigeria. Given the diverse and 
dispersed nature of tourists in the country, creating an exhaustive list is 
challenging. Consequently, 100 individuals who have experienced Nigerian 
tourist destinations are selected based on their availability and willingness 
to participate in the study. This approach enables the research to represent 
a cross-section of tourists who have explored Nigeria's various tourist 
attractions, providing a reasonable basis for analyzing their transportation- 
related perceptions and experiences. The selected sample size of 100 
participants is expected to yield meaningful data and attain a reasonable 


level of statistical significance, considering the study's scope and objectives. 
Top of Form 


3.5 Inclusion and Exclusion Criteria 
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In selecting the participants for this study, specific inclusion and exclusion 
criteria were applied to ensure the appropriateness and relevance of the 


sample. The following criteria were considered: 
Inclusion Criteria: 


1. Tourist Experience: Participants must have visited tourist areas in 
Nigeria to be eligible for inclusion in the study. This criterion ensures 
that the individuals under investigation possess first-hand experience 
with Nigerian transportation systems in the context of tourism. 

2. Age: Participants should be 18 years of age or older to participate in 
the study. This criterion ensures that participants have the legal 
capacity to provide informed consent. 

3. Willingness to Participate: Individuals willing to voluntarily take part 
in the research were included. Their willingness signifies their 
consent to share their experiences and perceptions regarding 


transportation in Nigeria. 
Exclusion Criteria: 


1. Non-Tourists: Individuals who have not visited tourist areas in Nigeria 
or who do not meet the tourist experience criterion were excluded 
from the study. This criterion ensures that the sample comprises 
individuals with relevant experiences. 

2. Age: Participants under the age of 18 were excluded to comply with 
ethical standards regarding informed consent. 

3. Ineligibility and Unwillingness: Individuals who did not meet the 
inclusion criteria or were unwilling to participate in the study were 
excluded. This criterion ensures that participants have a genuine 


interest and experience in the context of the research. 


By applying these inclusion and exclusion criteria, the study aims to collect 


data from a sample that accurately represents tourists with firsthand 
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experience in Nigerian tourist destinations and their perceptions of the 


transportation systems related to their travels. 
3.5 Validity of the Instrument 


Ensuring the validity of the research instrument is paramount to the 
reliability and accuracy of data collected. In this study, a structured 
questionnaire was developed as the primary data collection tool. To 
establish the validity of the questionnaire, a rigorous process was 


undertaken. 


Content Validity: The questionnaire was designed based on an extensive 
review of relevant literature, including previous studies and theoretical 
frameworks that explore the relationship between transportation and the 
tourism industry. The questions were carefully crafted to capture the key 
variables of interest, including tourists' perceptions of transportation 
infrastructure, safety concerns, financial considerations, and cultural and 
ecological impacts. Experts in the fields of tourism and transportation were 
consulted to evaluate the questionnaire's content relevance and ensure that 


it effectively measured the intended constructs. 


Pilot Testing: Prior to the full-scale data collection, a pilot test was 
conducted with a small group of individuals who matched the research 
population. This pilot test aimed to identify any ambiguities, redundancies, 
or potential issues with the questionnaire. Feedback from the pilot test 
participants was utilized to refine and improve the clarity of the 


questionnaire items. 


Face Validity: The questionnaire was designed to be straightforward and 
easily understandable by the target participants. The language and 
structure of the questions were reviewed to ensure that they were clear and 


comprehensible. The questionnaire was assessed for face validity by 


38 


researchers and experts to confirm that it accurately measured the 


concepts of interest. 


Construct Validity: To ascertain the construct validity of the questionnaire, 
exploratory factor analysis (EFA) will be conducted on the collected data. 
EFA helps in identifying the underlying constructs or dimensions 
represented by the questionnaire items. This analysis will validate that the 
questionnaire items effectively measure the intended variables and provide 
insights into the factor structure of tourists' perceptions of transportation in 


Nigeria. 


By rigorously ensuring the content, face, and construct validity of the 
research instrument, this study aims to collect data that accurately reflects 
tourists' perceptions and experiences related to transportation in Nigeria. 
The instrument's validity enhances the credibility of the findings and 


contributes to the overall quality of the research. 
3.6 Reliability of Research Instrument 


Reliability is a crucial aspect of research that ensures consistency and 
stability in the measurement of variables over time and across different 
settings. In this study, the reliability of the research instrument, which is a 
structured questionnaire, was assessed to ensure that it consistently 


measured tourists’ perceptions of transportation in Nigeria. 


Internal Consistency: To evaluate the internal consistency of the 
questionnaire, the Cronbach's alpha coefficient was employed. This 
coefficient is a widely used measure of reliability, indicating how closely 
related the items in a scale are. It helps assess the extent to which the items 
within the questionnaire consistently measure the same construct. The 
Cronbach's alpha was computed for each section of the questionnaire, 
including transportation infrastructure, safety and security, financial 


considerations, and cultural and ecological impacts. A high Cronbach's 
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alpha value (typically above 0.70) suggests that the questionnaire items are 


reliable in measuring the intended constructs. 


Test-Retest Reliability: Test-retest reliability will be assessed by 
administering the questionnaire to a subgroup of the study's participants on 
two separate occasions with a time interval in between. The aim is to 
measure the consistency of responses over time. The correlation between 
the responses obtained from the initial and subsequent administrations of 
the questionnaire was calculated. A high correlation indicates that the 
questionnaire demonstrates stability and reliability in measuring tourists’ 


perceptions of transportation. 


By rigorously evaluating the reliability of the research instrument, this 
study aims to ensure that the questionnaire consistently and accurately 
measures tourists' perceptions of transportation in Nigeria. A reliable 
instrument enhances the trustworthiness of the findings and contributes to 


the overall quality of the research. 
3.7 Method of Data Collection 


The data collection process is a crucial phase of this research, as it involves 
gathering information directly from tourists who have visited various tourist 
areas in Nigeria. The data collected will provide valuable insights into 
tourists' perceptions of transportation and its influence on _ their 
experiences. To achieve this, a quantitative research approach will be 
employed, utilizing a structured questionnaire as the primary data 


collection instrument. 


Questionnaire Design: A structured questionnaire was designed to collect 
data on various aspects of tourists' perceptions related to transportation. 
The questionnaire consists of closed-ended questions to enable efficient 
data collection and analysis. It is divided into sections corresponding to the 


research objectives, covering transportation infrastructure, safety and 
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security, financial considerations, and cultural and ecological impacts of 
transportation choices. The questions are carefully formulated to elicit 
responses that will facilitate a comprehensive understanding of tourists’ 


experiences. 


Data Collection Process: Convenience sampling will be employed to select 
100 participants who have visited tourist areas in Nigeria. The survey will 
be administered electronically, utilizing online survey platforms, to reach a 
diverse group of tourists. Participants will be contacted via email and social 
media channels, and they will have the option to complete the questionnaire 
at their convenience. Informed consent will be obtained from all 
participants, and they will be assured of the confidentiality and anonymity 
of their responses. Data collection is planned to take place from November 
15th to November 30th, 2023. 


Pilot Testing: Before the formal data collection, a pilot test of the 
questionnaire will be conducted with a small group of respondents to assess 
the clarity of the questions and the overall functionality of the instrument. 
This pilot phase will help identify any issues and allow for necessary 


adjustments to ensure the questionnaire's effectiveness. 


Data Analysis: The data collected from the questionnaires will be subjected 
to quantitative analysis. Statistical software will be utilized to process and 
analyze the data. Descriptive statistics, such as frequencies, percentages, 
and means, will be used to summarize and present the findings. 
Additionally, inferential statistics may be employed to test hypotheses and 


explore relationships between variables. 


The method of data collection outlined in this section aims to efficiently 
gather information from tourists who have experienced transportation in 
Nigeria's tourist areas. By employing a structured questionnaire and a 


systematic data collection process, the research endeavors to gain valuable 
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insights into tourists' perceptions and their impact on the tourism industry 


in Nigeria. 
3.8 Ethical Considerations 


The ethical clearance for the study was obtained from the ethical clearance 


committee the university 


RESULTS 
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4.1 Introduction 

In this chapter, attempt is made to present the analysis of data obtained 
from the field research that was carried out. The analysis was based on 
primary data obtained using online questionnaire. The results show a 100% 
response rate, meaning all 107 respondents successfully answered every 


survey question. 


Actual findings were presented in line with the research objectives of this 
study. Each section, aside the demographic characteristics of the 
respondents addresses specific research objective. The sections include 
socio-demographic characteristics of the respondents, transportation 
infrastructure, safety and security, financial consideration, cultural and 
ecological impacts, overall satisfaction and recommendations, and 
challenges of tourist. Chi-square test for goodness of fit was used to analyze 


all the hypotheses as P-value less than 0.05 was considered significant. 


4.2 Demographic characteristics of the Respondents 

The analysis of respondent demographic characteristics is presented based 
on gender, age, and educational background of the respondents. Frequency 
counts and percentages are used for the analysis as seen in the Tables 


below. 


Table 1: Age distribution of the respondents 


Age (years) No of Percenta 
Respondents ge 
(%) 
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18-30 18 16.8 


31-40 45 A2.1 
41-50 33 30.8 
51-60 7 6.5 
61 & above 4 3.7 
Total 107 100.0 


Table 1 provides a valuable snapshot of the age distribution of the 
respondents, offering a foundation for understanding how different age 
groups contribute to the overall assessment of transportation's influence on 
the tourism industry in Nigeria. The largest age group among the 
respondents is 31-40, constituting 42.1% of the total sample. This suggests 
that the study's participants are predominantly in their thirties, indicating a 
significant representation from this age bracket. The second most 
significant age group is 41-50, representing 30.8% of the respondents. This 
indicates a substantial portion of participants in their forties, contributing 
significantly to the overall demographic profile. The age group 18-30 
comprises 16.8% of the respondents, indicating a moderate representation 
of the younger demographic. While not the majority, this age group is still 
relevant, especially in the context of understanding the preferences and 
perceptions of younger individuals. The age groups 51-60 and 61 & above 
represent 6.5% and 3.7% of the respondents, respectively. While these 
groups constitute a smaller percentage, their inclusion is important for a 
comprehensive analysis as it captures the perspectives of older individuals 


who may have distinct preferences and experiences. 


Table 2: Gender distribution of the respondents 


Gender No of Percenta 
Respondents ge 
(%) 
Male 37 34.6 
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Female 56 52.3 


Non-binary 11 10.3 
Prefer not to say 3 2.8 
Total 107 100.0 


Table 2 provides valuable insights into the gender distribution of the 
respondents, offering a foundation for understanding how different gender 
groups contribute to the overall assessment of transportation's influence on 
the tourism industry in Nigeria. The largest gender group among the 
respondents is Female, constituting 52.3% of the total sample. This 
suggests that the study's participants are predominantly female, indicating 
a significant representation from this gender. The second most significant 
gender group is Male, representing 34.6% of the respondents. While 
constituting a notable portion, males are underrepresented compared to 
females in the sample. The categories Non-binary and Prefer not to say 
together represent 13.1% of the respondents. This indicates a recognition of 
diverse gender identities and the importance of respecting respondents' 


preferences regarding disclosure. 


Table 3: Educational background of the respondents 


Educational Background No of Percenta 
Respondents ge 
(%) 
High School 18 16.8 
Bachelor’s degree oo 29.9 
Master’s degree 49 45.8 
Doctorate 8 7.9 

Total 107 100.0 


Table 3 presents the educational background distribution of the 
respondents in the study, providing insights into the composition of the 


survey participants based on their level of education. The largest 
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educational background group among the respondents is Master's degree, 
constituting 45.8% of the total sample. This suggests that a significant 
majority of the study's participants hold advanced degrees, indicating a 
well-educated sample. The second most significant educational background 
group is Bachelor's degree, representing 29.9% of the respondents. This 
group contributes significantly to the overall demographic profile, showing 
a mix of individuals with undergraduate qualifications. Combining the 
Master's and Doctorate categories, 53.3% of the respondents have 
advanced degrees. This indicates that more than half of the participants in 
the study have completed postgraduate education, suggesting a high level 
of education within the sample. The High School category represents 16.8% 
of the respondents. While the smallest percentage, it is important to include 
participants with varying educational backgrounds to capture a diverse 


range of perspectives. 


Table 4: Frequency of engaging in tourism activities 


Response No of Percenta 
Respondents ge (%) 

How often do you engage in tourism 

and hospitality activities? 


Rarely 24 22.4 

Occasionally 67 62.6 

Frequently 16 15.0 
Total 107 100.0 


Table 4 presents the frequency of engaging in tourism and hospitality 
activities among the respondents. The table is structured to show the 
distribution of respondents based on their reported frequency of 
participation in such activities. The majority of respondents, comprising 
62.6%, reported participating in these activities occasionally. Approximately 
22.4% of the respondents indicated that they rarely engage in tourism and 
hospitality activities. About 15.0% of the respondents stated that they 


engage in tourism and hospitality activities frequently. The fact that a 
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significant majority falls into the "Occasionally" category suggests that 
tourism and hospitality activities are not a rare occurrence for the 
respondents. This could indicate a healthy level of interest or participation 
in such activities. 

4.2 Transportation Infrastructure in Nigeria 

This section presents the results from the respondents on transportation 


infrastructure in Nigeria. Frequency counts and percentages were used to 


analyse this section. 


Table 5: Transportation infrastructure in Nigeria meets the needs of 


tourists 


Variable No of Percent 
Respondents _ age (%) 


The transportation infrastructure in 
Nigeria, including roads and public 
transport, meets the needs of tourists 


Strongly disagree 10 9.8 
Disagree 15 13.7 
Neutral 44 41.2 
Agree 35 32.4 
Strongly agree 3 2.9 
Total 107 100.0 


Table 5 assesses respondents' perceptions of whether the transportation 
infrastructure in Nigeria, including roads and public transport, meets the 
needs of tourists. The highest percentage of respondents (41.2%) provided a 
"Neutral" response. This suggests a significant level of uncertainty or 
indecision among the respondents, indicating that a considerable portion 
neither strongly agrees nor disagrees with the statement. The combined 


percentages of "Disagree" (13.7%) and "Strongly Disagree" (9.8%) suggest 
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that a notable portion of respondents holds a negative view regarding the 
adequacy of transportation infrastructure. This raises concerns about 
potential challenges or gaps in the current transportation system. On the 
positive side, the combined percentages of "Agree" (32.4%) and "Strongly 
Agree" (2.9%) indicate that there is a group of respondents who believe that 
the transportation infrastructure is meeting the needs of tourists. This is a 
positive sign, but the overall positive perception is lower compared to the 


negative or neutral views. 


Table 6: Quality of road networks in Nigeria significantly influences 


my choice of travel destinations 


Variable No of Percent 
Respondents _— age (%) 


The quality of road networks in Nigeria 
significantly influences my choice of 
travel destinations 


Strongly disagree 5 4.9 
Disagree 9 8.8 
Neutral 34 31.4 
Agree 45 42.2 
Strongly agree 14 12.8 
Total 107 100.0 


Table 6 explores respondents’ perspectives on how the quality of road 
networks in Nigeria influences their choice of travel destinations. The data 
is presented in terms of the number of respondents and the corresponding 
percentages for each response category. A_ significant portion of 
respondents (31.4%) provided a "Neutral" response, indicating a level of 
indecision or uncertainty. This suggests that a substantial number of 
respondents neither strongly agree nor disagree that road quality 
significantly affects their travel choices. A combined percentage of 42.2% of 


respondents "Agree" or "Strongly Agree" that the quality of road networks 
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in Nigeria significantly influences their choice of travel destinations. This 
suggests that for a substantial portion of the respondents, road quality is a 
key consideration in travel decision-making. On the other hand, the 
combined percentages of "Disagree" (8.8%) and "Strongly Disagree" (4.9%) 
indicate that there is a minority of respondents who do not consider road 
quality to be a significant factor in their travel destination choices. 

4.3 Safety and Security 

This section presents the results from the respondents on safety and 


security. Frequency counts and percentages were used to analyse this 


section. 


Table 7: Safety and security concerns significantly impact my choice 


of transportation modes in Nigeria 


Variable No of Percent 
Respondents _ age (%) 


Safety and security concerns 
significantly impact my choice of 
transportation modes in Nigeria 


Strongly disagree 8 7.8 
Disagree 6 5.9 
Neutral 30 28.4 
Agree 44 41.2 
Strongly agree 18 16.7 
Total 107 100.0 
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Table 7 explores respondents' views on whether safety and security 
concerns significantly impact their choice of transportation modes in 
Nigeria. A notable percentage (41.2%) of respondents "Agree" that safety 
and security concerns significantly impact their choice of transportation 
modes. Additionally, 16.7% "Strongly Agree," indicating a _ substantial 
portion of respondents who consider safety and security as critical factors 
in their transportation decisions. A considerable number of respondents 
(28.4%) provided a "Neutral" response, suggesting a level of indecision or 
uncertainty. This indicates that a significant portion neither strongly agrees 
nor disagrees that safety and security concerns influence their 
transportation choices. A combined percentage of 13.7% (7.8% "Strongly 
Disagree" and 5.9% "Disagree") indicates that there is a minority of 
respondents who do not believe that safety and security concerns 


significantly impact their choice of transportation modes. 


Table 8: Condition of transportation infrastructure affects my 


perception of safety during travel in Nigeria 


Variable No of Percent 
Respondents age (%) 


The condition of transportation 
infrastructure (roads, airports, etc.) 
affects my perception of safety during 
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travel in Nigeria 


Strongly disagree Fs) 5.0 
Disagree 4 4.0 
Neutral 30 Dhat 
Agree 50 46.5 
Strongly agree 18 16.8 
Total 107 100.0 


Table 8 provides insights into respondents' perceptions regarding the 
impact of the condition of transportation infrastructure on their sense of 
safety during travel in Nigeria. A substantial portion of respondents falls 
into the "Agree" and "Strongly Agree" categories (63.3% combined). This 
indicates that a majority of participants perceive a connection between the 
condition of transportation infrastructure and their sense of safety during 
travel. The "Neutral" category (27.7%) suggests that a significant number of 
respondents are indecisive or uncertain about the relationship between 
transportation infrastructure condition and safety perceptions. Further 
exploration may be needed to understand the reasons behind this neutrality. 
On the other hand, the combined percentages of "Disagree" (4.0%) and 
"Strongly Disagree" (5.0%) indicate that there is a minority of respondents 
who do not consider connection between the condition of transportation 


infrastructure and their sense of safety during travel. 
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4.4 Financial Consideration 
This section presents the results from the respondents on financial 
consideration. Frequency counts and percentages were used to analyse this 


section. 


Table 9: Cost of transportation significantly influences my decision 


to visit tourist destinations in Nigeria 


Variable No of Percent 
Respondents _ age (%) 

The cost of transportation significantly 

influences my decision to visit tourist 

destinations in Nigeria 


Strongly disagree 2 2.0 
Disagree Fs) 4.9 
Neutral 38 35.3 
Agree 46 43.1 
Strongly agree 16 14.7 
Total 107 100.0 


Table 9 examines respondents' opinions on whether the cost of 
transportation significantly influences their decision to visit tourist 
destinations in Nigeria. A majority of respondents (57.8% combined in 
Agree and Strongly Agree) indicate that the cost of transportation 
significantly influences their decision to visit tourist destinations in Nigeria. 
A significant portion of respondents (35.3%) provided a "Neutral" response, 
indicating a level of indecision or uncertainty about the impact of 
transportation costs on their decision to visit tourist destinations. A 
combined percentage of 6.9% (2.0% "Strongly Disagree" and 4.9% 
"Disagree") indicates that there is a minority of respondents who do not 
believe that cost of transportation significantly influences their decision to 


visit tourist destinations in Nigeria. 
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Table 10: High transportation costs have limited my travel options 


within Nigeria 


Variable No of Percent 
Respondents _ age (%) 

High transportation costs have limited 

my travel options within Nigeria 


Strongly disagree 1 1.0 
Disagree fs) 4.9 
Neutral 30 28.4 
Agree 51 48.0 
Strongly agree 19 alae, 
Total 107 100.0 


Table 10 explores respondents’ opinions on whether high transportation 
costs have limited their travel options within Nigeria. A majority of 
respondents (65.7% combined in Agree and Strongly Agree) indicate that 
high transportation costs have indeed limited their travel options within 
Nigeria. A significant portion of respondents (28.4%) provided a "Neutral" 
response, suggesting a level of indecision or uncertainty about whether high 
transportation costs have limited their travel options. A minority of 
respondents (5.9% combined in Disagree and Strongly Disagree) indicate 
that high transportation costs have not significantly limited their travel 


options within Nigeria. 
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4.5 Cultural and Ecological Impacts 
This section presents the results from the respondents on cultural and 
ecological impacts. Frequency counts and percentages were used to analyse 


this section. 


Table 11: Transportation choices available in Nigeria have a 


noticeable impact on the cultural aspects of tourist destinations 


Variable No of Percent 
Respondents _ age (%) 


The transportation choices available in 
Nigeria have a noticeable impact on the 
cultural aspects of tourist destinations 


Strongly disagree 3 3.0 
Disagree 6 aie, 
Neutral 44 41.6 
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Agree 47 43.6 
Strongly agree 6 5.9 
Total 107 100.0 


Table 11 explores respondents' perceptions regarding the impact of 
transportation choices available in Nigeria on the cultural aspects of tourist 
destinations. A majority of respondents (49.5% combined in Agree and 
Strongly Agree) believe that the transportation choices available in Nigeria 
have a noticeable impact on the cultural aspects of tourist destinations. A 
significant portion of respondents (41.6%) provided a "Neutral" response, 
suggesting a level of indecision or uncertainty about whether transportation 
choices impact the cultural aspects of tourist destinations. However, very 
few of them 8.9% (3.0% of “Strongly disagree” and 5.9% for “Disagree”) do 
not believe that believe that the transportation choices available in Nigeria 


have a noticeable impact on the cultural aspects of tourist destinations. 


Table 12: Preferred transportation options that are environmentally 


friendly and culturally sensitive 


Variable No of Percent 
Respondents age (%) 


I prefer transportation options that are 
environmentally friendly and culturally 


sensitive 
Strongly disagree 4 4.0 
Disagree 4 4.0 
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Neutral 22, 20.8 


Agree 55 91.5 
Strongly agree 21 19.8 
Total 107 100.0 


Table 12 explores respondents' preferences regarding transportation 
options that are environmentally friendly and culturally sensitive. A majority 
of respondents (71.3% combined in Agree and Strongly Agree) express a 
preference for transportation options that are environmentally friendly and 
culturally sensitive. A significant portion of respondents (20.8%) provided a 
"Neutral" response, suggesting a level of indecision or uncertainty about 
their preference for environmentally friendly and culturally sensitive 
transportation options. A small proportion of the respondents (8.0% 
combined in Disagree and Strongly disagree) express a non-preference for 
transportation options that are environmentally friendly and culturally 


sensitive. 


4.6 Overall Satisfaction and Recommendations 
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This section presents the results from the respondents on overall 
satisfaction and recommendations. Frequency counts and percentages were 


used to analyse this section. 


Table 13: The transportation choices available in Nigeria have a 


noticeable impact on the cultural aspects of tourist destinations 


Variable No of Percent 
Respondents — age (%) 


Overall, I am satisfied with the 
transportation options available for 
tourism in Nigeria 


Strongly disagree 11 9.9 
Disagree 19 17.8 
Neutral od 28.7 
Agree 47 43.6 
Strongly agree 0 0.0 
Total 107 100.0 


Table 13 explores respondents’ satisfaction with the transportation options 
available for tourism in Nigeria and their perceived impact on the cultural 
aspects of tourist destinations. A majority of respondents (43.6% in Agree) 
express satisfaction with the transportation options available for tourism in 
Nigeria. A significant portion of respondents (28.7%) provided a "Neutral" 
response, indicating a level of indecision or uncertainty about their 
satisfaction with transportation options for tourism. Similarly, s significant 
of respondents (27.7% combined in Disagree and Strongly disagree) express 
non-satisfaction with the transportation options available for tourism in 


Nigeria. 


57 


Table 14: I have recommendations for improving the transportation 


system to enhance the tourism experience in Nigeria 


Variable No of Percent 
Respondents age (%) 

I have recommendations for improving 

the transportation system to enhance 

the tourism experience in Nigeria 


Strongly disagree 3 3.0 
Disagree 4 4.0 
Neutral 30 28.0 
Agree 52 49.0 
Strongly agree 17 16.0 
Total 107 100.0 


Table 14 explores whether respondents have recommendations for 
improving the transportation system to enhance the tourism experience in 
Nigeria. A majority of respondents (65.0% combined in Agree and Strongly 
Agree) indicate that they have recommendations for improving the 
transportation system to enhance the tourism experience in Nigeria. A 
significant portion of respondents (28.0%) provided a "Neutral" response, 
suggesting a level of indecision or uncertainty about whether they have 
recommendations for improving the transportation system. A non-significant 
number of respondents (7.0% combined in Disagree and Strongly disagree) 
indicate that they have no recommendations for improving the 


transportation system to enhance the tourism experience in Nigeria. 


58 


4.7 Challenges of Tourist 
This section presents the results from the respondents on challenges of 
tourist. Frequency counts and percentages were used to analyse this 


section. 


Table 15: Tourists face challenges when accessing Nigerian tourist 


destinations via existing transportation infrastructure 


Variable No of Percent 
Respondents age (%) 


Tourists face challenges when accessing 
Nigerian tourist destinations via existing 
transportation infrastructure 


Strongly disagree 4 4.0 
Disagree 2 2.0 
Neutral 40 37.6 
Agree 47 43.6 
Strongly agree 14 12.9 
Total 107 100.0 


Table 15 explores respondents' perceptions of whether tourists face 


challenges when accessing Nigerian tourist destinations via existing 
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transportation infrastructure. A significant portion of respondents (56.5% 
combined in Agree and Strongly Agree) believe that tourists face challenges 
when accessing Nigerian tourist destinations via existing transportation 
infrastructure. A notable portion of respondents (37.6%) provided a 
"Neutral" response, indicating a level of indecision or uncertainty about 
whether tourists face challenges when accessing tourist destinations. A non- 
significant number of respondents (6.0% combined in Disagree and Strongly 
disagree) believe that tourists do not face challenges when accessing 


Nigerian tourist destinations via existing transportation infrastructure. 


Table 16: Safety concerns significantly affect tourists’ transportation 


choices and perceptions of travel safety in Nigeria 


Variable No of Percent 
Respondents age (%) 


Safety concerns significantly affect 
tourists' transportation choices and 
perceptions of travel safety in Nigeria 


Strongly disagree 4 4.0 
Disagree 1 1.0 
Neutral 25 23.8 
Agree 59 95.9 
Strongly agree 17 15.8 
Total 107 100.0 


Table 16 explores respondents’ perceptions regarding the impact of safety 


concerns on tourists' transportation choices and perceptions of travel safety 
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in Nigeria. A majority of respondents (71.3% combined in Agree and 
Strongly Agree) acknowledge that safety concerns significantly affect 
tourists' transportation choices and perceptions of travel safety in Nigeria. 
A portion of respondents (23.8%) provided a "Neutral" response, indicating 
a level of indecision or uncertainty about the impact of safety concerns on 
tourists' transportation choices and perceptions. A non-significant number 
of respondents (5.0% combined in Disagree and Strongly disagree) do not 
acknowledge that safety concerns _ significantly affect tourists’ 


transportation choices and perceptions of travel safety in Nigeria. 


Table 17: Transportation choices impact the cultural and ecological 
aspects of tourist destinations, and tourists exhibit a preference for 


sustainable and culturally sensitive options 


Variable No of Percent 
Respondents _— age (%) 


Transportation choices impact the 
cultural and ecological aspects of tourist 
destinations, and tourists exhibit a 
preference for sustainable and culturally 
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sensitive options 


Strongly disagree 1 1.0 
Disagree 0 0.0 
Neutral 29 27.0 
Agree 58 54.0 
Strongly agree 19 18.0 
Total 107 100.0 


Table 17 explores respondents' perceptions regarding the impact of 
transportation choices on the cultural and ecological aspects of tourist 
destinations, as well as tourists' preference for sustainable and culturally 
sensitive options. A substantial majority of respondents (72.0% combined in 
Agree and Strongly Agree) recognize that transportation choices impact the 
cultural and ecological aspects of tourist destinations, and they exhibit a 
preference for sustainable and culturally sensitive options. A portion of 
respondents (27.0%) provided a "Neutral" response, indicating a level of 
indecision or uncertainty about the impact of transportation choices on the 


cultural and ecological aspects and the preference for sustainable options. 


4.6 Test of Hypotheses 
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This section presents the results from the hypotheses formulated to guide 
the study. Chi-square test for goodness of fit was used to analyze all the 


hypotheses as P-value less than 0.05 was considered significant. 


Hypothesis 1: 
Ho: Inadequate transportation infrastructure in Nigeria does not 
significantly affect tourists' overall satisfaction, and it does not influence 


their choice of destinations 


H,: Inadequate transportation infrastructure in Nigeria _ significantly 
affects tourists' overall satisfaction and influences their choice of 


destinations 


In testing this hypothesis, data collected using items in Table 5 on 
transportation infrastructure in Nigeria do not meet the needs of tourists 


were used to test this hypothesis. The resulting table is shown below: 


Transportation infrastructure in Observe’  Expecte x2 Pp- 
Nigeria do not meet the needs d d value 
of tourists Frequen frequenc 
cy y 
Strongly disagree 10(9.8%) 21.4(20.0 56.318 <0.00 
%) 1 
Disagree 15(13.7  21.4(20.0 
%) %) 
Neutral 44(41.2 21.4(20.0 
%) %) 
Agree 35(32.4 21.4(20.0 
%) %) 
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Strongly agree 3 (2.9%) 21.4(20.0 
%) 
Total 107(100 107(100 
%) %) 


Hypothesis 1 is rejected (P<0.05) and therefore conclude that inadequate 
transportation infrastructure in Nigeria significantly affects tourists' overall 
satisfaction and influences their choice of destinations. This implies that the 
greater percentage of the respondents (41.2%) is indifferent on whether 
transportation infrastructure in Nigeria meets the needs of tourists. 
However, a significant number of the respondents (32.4%) agree that 


transportation infrastructure in Nigeria do not meet the needs of tourists. 


Hypothesis 2: 
Ho: Safety and security concerns do not significantly impact tourists’ 
transportation choices, and their perception of safety does not affect their 


willingness to travel within Nigeria 


Hi: Safety and_ security concerns _ significantly impact _ tourists’ 
transportation choices, and their perception of safety affects their 


willingness to travel within Nigeria 


In testing this hypothesis, data collected using items in Table 7 on safety 
and security concerns significantly impact my choice of transportation 
modes in Nigeria were used to test this hypothesis. The resulting table is 


shown below: 
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Safety and security concerns Observe’ Expecte x2 p- 


significantly impact choice of d d value 
transportation modes in Nigeria Frequen frequenc 
cy y 
Strongly disagree 8 (7.8%) 21.4(20.0 47.336 <0.00 
%) 1 
Disagree 6 (5.9%) 21.4(20.0 
%) 
Neutral 30(28.4 21.4(20.0 
%) %) 
Agree 44(41.2 21.4(20.0 
%) %) 
Strongly agree 18(16.7 21.4(20.0 
%) %) 
Total 107(100 107(100 
%) %) 


Hypothesis 2 is rejected (P<0.05) and therefore conclude that Safety and 
security concerns significantly impact tourists’ transportation choices, and 
their perception of safety affects their willingness to travel within Nigeria. 
This implies that greater percentage of the respondents (41.2%) agree that 
safety and security concerns significantly impact choice of transportation 


modes in Nigeria 
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Hypothesis 3: 

Ho: Transportation choices do not have a measurable impact on the 
cultural and ecological aspects of tourist destinations, and tourists do not 
exhibit a preference for sustainable and culturally sensitive transportation 


options 


Hi: Transportation choices have a measurable impact on the cultural and 
ecological aspects of tourist destinations, and tourists exhibit a preference 


for sustainable and culturally sensitive transportation options 


In testing this hypothesis, data collected using items in Table 17 on 
transportation choices impact the cultural and ecological aspects of tourist 
destinations, and tourists exhibit a preference for sustainable and culturally 
sensitive options were used to test this hypothesis. The resulting table is 


shown below: 


Transportation choices impact Observe’  Expecte x2 Pp- 
the cultural and ecological d d value 
aspects of tourist destinations, Frequen frequenc 

and tourists exhibit a cy y 


preference for sustainable and 
culturally sensitive options 


Strongly disagree 1 (1.0%) 21.4(20.0 106.41 <0.00 
%) 1 1 
Disagree 0 (0.0%) 21.4(20.0 
%) 
Neutral 29(27.0 21.4(20.0 
%) %) 
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Agree 98(54.0 21.4(20.0 


%) %) 
Strongly agree 19(18.0 21.4(20.0 
%) %) 
Total 107(100 107(100 
%) %) 


Hypothesis 3 is rejected (P<0.05) and therefore conclude _ that 
Transportation choices have a measurable impact on the cultural and 
ecological aspects of tourist destinations, and tourists exhibit a preference 
for sustainable and culturally sensitive transportation options. This implies 
that greater percentage of the respondents (54.0%) agree that 
transportation choices have a measurable impact on the cultural and 
ecological aspects of tourist destinations, and tourists exhibit a preference 


for sustainable and culturally sensitive transportation options. 
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Chapter 5 

Discussion 
In this chapter, the findings of the research are comprehensively discussed 
in relation to the research questions, objectives, to provide an in-depth 
exploration of each section, drawing comparisons with previous studies 
mentioned in the empirical review as seen in earlier chapters. Each 
subsection delves into the details of respondents’ demographics, 
perceptions of transportation infrastructure, safety and security concerns, 
financial considerations, overall satisfaction, and recommendations, 
exploring these aspects in greater depth and drawing connections with 
existing literature. The results are analyzed based on the research 


questions and objectives, presenting a detailed narrative that sheds light on 
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the intricate interplay between transportation and the tourism industry in 
Nigeria. 

5.1 Demographic Characteristics of the Respondents 

The demographic analysis unfolds a multifaceted picture of the 
respondents, shedding light on various factors influencing their 
perspectives on transportation and tourism. The dominance of respondents 
in their thirties (42.1%) aligns with the prime working and traveling years, 
as noted by Skorobogatova et al. (2017), emphasizing the significant role of 
this age group in the tourism sector. However, the inclusion of participants 
from diverse age cohorts, including respondents in their forties, fifties, and 
beyond, underscores the importance of considering age differentials in 
understanding travel preferences. 

Moreover, the majority of respondents being females (52.3%) reinforces the 
significance of gender-specific considerations in the context of 
transportation and tourism. Garcia and Smith (2016) emphasized the 
growing role of female travelers in the tourism market, and this gender 
disparity should prompt tailored strategies to address the specific needs 
and preferences of different gender groups. The recognition of diverse 
gender identities (13.1%) aligns with contemporary calls for inclusivity in 
travel research (Hall, 2019), emphasizing the necessity of accounting for a 
spectrum of gender experiences in the tourism sector. 

Furthermore, the educational background of the respondents, with the 


majority holding Master's degrees (45.8%), indicates a well-educated 
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sample. This concurs with Musa et al.'s (2011) findings, emphasizing the 
active participation of individuals with higher educational qualifications in 
tourism-related activities. The implications of these demographic 
characteristics underscore the importance of nuanced strategies 
considering age, gender, and educational backgrounds for an inclusive 
approach to transportation planning. 

5.2 Transportation Infrastructure in Nigeria 

The exploration of respondents' perceptions regarding transportation 
infrastructure in Nigeria unveils a complex and multifaceted scenario. The 
substantial proportion providing a "Neutral" response (41.2%) when asked 
about the adequacy of transportation infrastructure suggests a hesitancy or 
uncertainty among respondents. This nuanced perspective resonates with 
Amanawa's (2022) insights, emphasizing challenges such as_ poor 
infrastructure affecting Nigeria's tourism potential. Additionally, the 
significant portion expressing negative views, with 13.7% and 9.8% 
indicating "Disagree" and "Strongly Disagree," respectively, points to 
substantial gaps in the existing transportation system that need urgent 
attention. 

Comparisons with Ouariti Zerouali, Jebrane, and El Mehdi's (2020) research 
in Marrakesh, Morocco, where transport development positively impacted 
tourist accommodations, highlight the importance of not just development 


but the satisfaction of tourists. In Nigeria, negative perceptions of 
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transportation infrastructure may impact overall tourist satisfaction, 
supporting the need for targeted interventions to bridge these gaps. 

The analysis of road network quality reveals a spectrum of responses, with 
31.4% providing a "Neutral" response, indicating uncertainty about the 
influence of road quality on travel choices. However, 42.2% "Agree" or 
"Strongly Agree" that road quality significantly influences their travel 
choices. This nuanced perspective aligns with Ding and Wu's (2022) 
exploration of safety perceptions and destination image, emphasizing the 
multifaceted factors influencing travel choices. The perceived inadequacy of 
transportation infrastructure emerges as a critical factor impacting overall 
tourist satisfaction and influencing destination choices. This resonates with 
the rejection of Hypothesis 1, underscoring the need for substantial 
investments in improving transportation infrastructure to enhance the 
tourism experience in Nigeria. The findings align with existing literature on 
the intricate relationship between transportation infrastructure and tourist 
satisfaction (Bursa, Mailer, & Axhausen, 2022), emphasizing the importance 
of addressing these challenges for sustainable tourism development. 

This answers the first research question and aligns with the first research 
objective, which aims to systematically assess and document tourists’ 
perceptions, preferences, and challenges related to the transportation 
system in Nigeria. The study contributes to the existing literature by 


providing empirical evidence that substantiates the theoretical assertions 
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made by previous researchers regarding the indispensable role of 
transportation infrastructure in shaping the tourism landscape. 

5.3 Safety and Security Concerns Influencing Transportation Choices 
The second research question and objective examines the influence of safety 
and security concerns on tourists' transportation choices and perceptions of 
travel safety in Nigeria. The findings highlight a significant impact of safety 
concerns on transportation decisions, with a substantial portion of 
respondents acknowledging the significance of safety in shaping their travel 
choices. 

The meticulous analysis of safety and security concerns unveils their 
pervasive influence on transportation choices in Nigeria. A significant 
proportion (41.2%) of respondents "Agree" that safety and _ security 
concerns significantly influence their choice of transportation modes. This 
aligns with Ding and Wu's (2022) findings on the multidimensional influence 
of tourism safety perception on destination image, emphasizing the intricate 
connections between safety perceptions, satisfaction, and willingness to 
recommend. 

Moreover, the majority (71.3%) recognizing that safety concerns significantly 
affect tourists' transportation choices and perceptions of travel safety in Nigeria 
underscores the gravity of these concerns. This aligns with Badiora and 
Abdullateef's (2020) study on foreign tourists' perceptions of Nigeria's safety, 
indicating concerns, particularly at night and while using public transport. 


Importantly, despite these concerns, the study noted that they did not significantly 
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deter tourists' future travel intentions, highlighting the resilience of tourists but 
also emphasizing the need to address safety issues. 

The rejection of Hypothesis 2 accentuates the reality that safety and 
security concerns indeed impact tourists’ transportation choices and their 
perceptions of travel safety. Understanding the interconnectedness of safety 
perceptions and transportation choices is critical for developing strategies 
that address tourists' concerns and enhance the safety of travel 
experiences. This aligns with the broader literature on the symbiotic 
relationship between safety and tourism (Li & Wang, 2020), emphasizing 
the need for collaborative efforts between government, law enforcement, 
and the tourism sector to create a secure and welcoming environment for 
tourists. 

5.4 Financial Consideration 

The detailed exploration of financial considerations provides valuable 
insights into the intricate dynamics of transportation costs and their 
influence on travel decisions. A majority (57.8%) of respondents agree that 
the cost of transportation significantly influences their decision to visit 
tourist destinations in Nigeria. This resonates with Amanawa's (2022) 
recognition of challenges, such as inadequate funding affecting Nigeria's 
tourism industry, underscoring the economic realities that shape travel 
choices. 

Furthermore, the acknowledgment by the majority (65.7%) that high 


transportation costs have limited their travel options within Nigeria 
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underscores the pervasive impact of cost considerations on travel decisions. 
This aligns with Sharmin et al.'s (2020) emphasis on environmentally 
sustainable behavior in protected areas, as travelers express preferences 
for cost-effective and sustainable transportation options. The rejection of 
Hypothesis 3 emphasizes the measurable impact of transportation choices 
on the cultural and ecological aspects of tourist destinations. 

The "Neutral" response from 28.4% suggests a notable level of uncertainty, 
warranting further exploration into the intricacies of financial 
considerations in travel planning. These findings highlight the need for 
strategic interventions to address cost-related challenges and enhance 
accessibility within the tourism sector. 

Importantly, the majority (72.0%) recognizing the impact of transportation 
choices on the cultural and ecological aspects of tourist destinations 
highlights a growing awareness and consciousness among travelers. This 
aligns with contemporary calls for a shift towards more sustainable 
practices in the tourism sector (Sharpley & Telfer, 2015), emphasizing the 


need for environmentally responsible transportation options. 


5.5 Transportation Choices Impact on Cultural and Ecological 
Aspects 

The third research objective explores the impact of transportation choices 
on the cultural and ecological aspects of tourist destinations, with a focus 


on tourists' preferences for sustainable and culturally sensitive options. The 
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findings underscore a substantial recognition among respondents that 
transportation choices significantly influence the cultural and ecological 
dimensions of tourist destinations. Additionally, a majority of respondents 
express a preference for sustainable and culturally sensitive transportation 
options. 

This aligns with Bursa et al.'s (2022) investigation into the travel behavior 
of tourists, emphasizing the importance of understanding factors 
influencing tourists' mode choices. The alignment with this study reinforces 
the relevance of considering sustainability and cultural sensitivity in 
transportation planning, particularly in the context of tourist destinations. 
The results contribute to the existing literature, affirming the theoretical 
assertions made by Sharmin et al. (2020) regarding environmentally 
sustainable behavior in protected areas. The preference expressed by 
respondents for environmentally friendly and _ culturally sensitive 
transportation options resonates with the theoretical framework developed 
by Sharmin et al. (2020), which emphasizes the influence of environmental 
sustainability awareness on tourists' behavior. 

Moreover, the alignment with Amanawa's (2022) work on challenges in 
expanding human and economic opportunities in Nigeria reinforces the 
study's contribution to the discourse on sustainable tourism practices. 
Amanawa (2022) recognized the challenges facing Nigeria's tourism 
industry, including poor infrastructure and security concerns. The current 


study's findings echo these challenges and underscore the need for 
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sustainable transportation options to mitigate these issues and promote 
cultural and ecological preservation. 

This alignment with earlier works enhances the robustness of the current 
study, providing empirical evidence that substantiates the theoretical 
assertions made by previous researchers. It contributes to the growing body 
of knowledge on sustainable tourism practices, emphasizing the importance 
of incorporating cultural and ecological considerations into transportation 
planning. 

5.6 Challenges of Tourist 

The analysis of respondents’ perceptions regarding challenges faced by 
tourists when accessing Nigerian tourist destinations via existing 
transportation infrastructure revealed a significant majority (56.5%) who 
believed that tourists face challenges. The "Neutral" response from 37.6% 
suggests a notable level of uncertainty or indecision about the extent of 
challenges faced by tourists. The acknowledgment of challenges aligns with 
Amanawa's (2022) recognition of impediments in Nigeria's tourism industry, 
emphasizing the need for targeted interventions to enhance accessibility 
and overall satisfaction. 

The analysis further revealed that 68.7% of respondents recognized that 
these challenges have implications for the cultural and ecological aspects of 
tourist destinations. This alignment with the cultural and ecological impacts 


discussed earlier emphasizes the interconnectedness of transportation 
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choices, challenges faced by tourists, and their broader impact on 
destination sustainability. 

5.7 Overall Satisfaction and Recommendations 

Respondents' overall satisfaction with transportation options for tourism in 
Nigeria unfolds a mixed terrain of experiences. While a significant portion 
(43.6%) expresses satisfaction, a noteworthy proportion (33.3%) remains 
neutral. The comparison of these findings with Kim, Holland, and Han's 
(2012) research on urban transportation satisfaction highlights the 
complexities of evaluating satisfaction in diverse contexts. 

Furthermore, the’ rejection of Hypothesis 4 accentuates’ the 
multidimensional nature of tourists' overall satisfaction, refuting the 
assumption that transportation factors do not significantly impact their 
satisfaction. This aligns with the broader literature recognizing the intricate 
interplay between transportation services and overall tourist satisfaction 
(Li, Wang, & Xiang, 2019), emphasizing the need for a holistic approach to 
tourism planning that considers transportation as a crucial component. 

The analysis of recommendations provided by respondents for improving 
transportation services presents a roadmap for policymakers. Key themes 
include the need for infrastructure development, enhanced safety measures, 
and affordability. This resonates with Gursoy and Chi's (2013) exploration of 
factors influencing tourists' satisfaction and _ destination loyalty, 
emphasizing the role of infrastructure, safety, and cost-effectiveness. 


5.8 Implications for Policy and Practice 
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The implications drawn from the study's findings reverberate through the 
corridors of policy and practice in the Nigerian tourism industry. Firstly, the 
urgent need for substantial investments in transportation infrastructure is 
underscored, aligning with Amanawa's (2022) insights into the challenges 
affecting Nigeria's tourism potential. Improving road networks, public 
transport systems, and safety measures emerges as a critical step in 
enhancing Nigeria's destination image, fostering positive perceptions 
among tourists, and attracting more visitors. 

Secondly, the imperative of addressing safety and security concerns echoes 
throughout the implications, aligning with Badiora and Abdullateef's (2020) 
study on foreign tourists' perceptions of Nigeria's safety. Collaborative 
efforts between the government, law enforcement agencies, and the tourism 
sector are highlighted as essential in enhancing safety perceptions and 
making Nigeria a more attractive destination. The call for promoting safety 
measures and providing accurate information aligns with Li and Wang's 
(2020) emphasis on creating a secure and transparent environment for 
tourists. 

Thirdly, the recognition of the impact of transportation costs on travel 
decisions necessitates measures to make travel more affordable. This aligns 
with Amanawa's (2022) recognition of challenges such as inadequate 
funding affecting Nigeria's tourism industry. Subsidies, incentives, or the 
development of cost-effective transportation options emerge as potential 


strategies to encourage tourism within Nigeria. The importance of cost 
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considerations aligns with Sharmin et al.'s (2020) exploration of 
environmentally sustainable behavior, emphasizing the economic factors 
that shape travel choices. 

Fourthly, the acknowledgment of the significant influence of transportation 
choices on the cultural and ecological aspects of tourist destinations 
emphasizes the growing demand for sustainable and culturally sensitive 
transportation options. This aligns with contemporary calls_ for 
environmentally responsible practices in the tourism sector (Sharpley & 
Telfer, 2015), highlighting the need for policymakers to consider these 
preferences when planning and implementing transportation strategies. 
Lastly, the emphasis on seeking feedback from tourists for continuous 
improvement in the transportation system aligns with Gursoy and Chi's 
(2013) findings on factors influencing tourists’ satisfaction and destination 
loyalty. Establishing a feedback mechanism and incorporating tourist 
recommendations into transportation planning is deemed crucial for 
fostering a responsive and tourist-friendly transportation system. 

5.9 Test of Hypotheses: Adequacy of Transportation Infrastructure, 
Safety Concerns, and Cultural Impacts 

The hypotheses testing in this study provides statistical support for the 
assertions made in the literature review and research objectives. The 
rejection of Hypothesis 1 reinforces the argument that inadequate 
transportation infrastructure’ significantly affects  tourists' overall 


satisfaction and influences their destination choices. This rejection aligns 
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with Skorobogatova et al.'s (2017) findings, highlighting the impact of 
transportation infrastructure on destination choices. 

Hypothesis 2's rejection further substantiates the assertion that safety and 
security concerns significantly impact tourists' transportation choices and 
perceptions of travel safety. This is consistent with Ding and Wu's (2022) 
research, emphasizing the multifaceted influence of safety perception on 
destination image. The statistical support provided by the rejection of 
Hypothesis 2 adds empirical weight to the theoretical framework presented 
in the literature review. 

Lastly, the rejection of Hypothesis 3 underlines the measurable impact of 
transportation choices on the cultural and ecological aspects of tourist 
destinations, with tourists exhibiting a preference for sustainable and 
culturally sensitive options. This aligns with Bursa et al.'s (2022) study, 
emphasizing the importance of understanding and catering to tourists’ 
preferences for environmentally friendly and _ culturally sensitive 
transportation. The statistical support for Hypothesis 3 reinforces the 
theoretical assertions made by previous researchers and contributes to the 
evolving discourse on sustainable tourism practices. 

The alignment between the hypotheses and the empirical findings enhances 
the study's validity, providing a robust foundation for policymakers and 
stakeholders to address these factors and enhance Nigeria's tourism 
industry. The statistical significance strengthens the theoretical framework 


presented in the literature review, offering empirical evidence that supports 
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the multifaceted relationships between transportation, safety concerns, 
cultural impacts, and tourist satisfaction. 

In conclusion, the discussion of results provides a thorough exploration of 
the intricate interplay between transportation and the tourism industry in 
Nigeria. this chapter has provided a detailed and extensive discussion of the 
research findings, aligning them with the research questions, objectives, 
and relevant empirical reviews. The in-depth analysis and comparisons with 
earlier studies highlighted in the literature review contribute to the 
robustness of the study. The implications for policy and practice underscore 
the need for a holistic and strategic approach to transportation planning, 
aligning with sustainable and inclusive tourism development goals. The 
rejection of hypotheses and the alignment with previous works in the 
literature review reinforce the robustness of the findings, paving the way 
for informed interventions and further research to shape the future 


trajectory of Nigeria's tourism industry. 
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Chapter 6 

Conclusion, and Recommendations 
Introduction: This chapter provides a comprehensive synthesis of the key 
findings and insights drawn from the extensive research conducted in this 
dissertation. It aims to offer a concise summary of the entire study, drawing 
meaningful conclusions and presenting practical recommendations for the 
Nigerian tourism industry. 
6.1 Summary of Findings 
The research embarked on an exhaustive exploration of the intricate 
interplay between transportation and the tourism industry in Nigeria. 
Chapter 1 introduced the background, problem statement, and objectives of 
the study, setting the stage for a detailed investigation. Subsequent 
chapters delved into the relevant literature, methodology, and a 
comprehensive analysis of the empirical data gathered. 
In Chapter 2, the Literature Review provided a thorough examination of 
previous studies, frameworks, and theories related to transportation and 
tourism. It laid the foundation for understanding the multifaceted dynamics 


influencing tourist choices and overall satisfaction. The theoretical 
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frameworks explored in this chapter, such as the The Service Quality and 
Satisfaction theory, guided the formulation of hypotheses and research 
questions. 

Chapter 3 outlined the robust methodology employed in collecting and 
analyzing data. The use of a structured questionnaire, distributed to a 
diverse sample of Nigerian tourists, facilitated the extraction of valuable 
insights. The data collection process ensured a representative sample, 
allowing for meaningful generalizations and implications for the broader 
tourism landscape. 

Chapter 4 presented the empirical results derived from the extensive data 
analysis. The demographic characteristics of respondents, perceptions of 
transportation infrastructure, safety and security considerations, financial 
influences, and cultural and ecological impacts were meticulously 
examined. The rejection of specific hypotheses and the identification of 
challenges opened avenues for targeted policy interventions. 

In Chapter 5, the Discussion of Results provided an in-depth exploration of 
each thematic area, drawing comparisons with previous studies and 
aligning the findings with research questions and objectives. The rejection 
of hypotheses and identification of challenges underscored the need for 
strategic improvements in transportation infrastructure, safety measures, 
and cost considerations. 


6.2 Conclusion: 
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The synthesis of findings leads to a profound understanding of the complex 
relationship between transportation and the tourism industry in Nigeria. 
The demographic insights underscore the importance of gender-sensitive 
and age-inclusive transportation planning to cater to the diverse 
preferences of Nigerian tourists. The analysis of transportation 
infrastructure reveals potential gaps, necessitating substantial investments 
for road networks and facility improvements. 

Safety and security concerns identified by respondents emphasize the 
critical need for a comprehensive approach beyond transportation choices. 
The influence of transportation costs on travel decisions underscores the 
economic dimensions of tourism, requiring policymakers to explore 
strategies for affordability. The acknowledgment of challenges faced by 
tourists in accessing Nigerian tourist destinations highlights the importance 
of coordinated efforts to address these challenges for an enhanced tourism 
experience. 

6.3 Recommendations 

6.3.1 Gender-Sensitive and Age-Inclusive Transportation Planning 
Given the dominance of female travelers and the prevalence of respondents 
in their thirties and forties, policymakers should adopt a gender-sensitive 
and age-inclusive approach to transportation planning. This involves 
tailoring services to meet the unique needs and preferences of different 
demographic groups. 


6.3.2 Infrastructure Development 


84 


The research identified concerns regarding the adequacy of transportation 
infrastructure, particularly road networks. Policymakers should prioritize 
strategic investments in infrastructure development to enhance overall 
tourist satisfaction. Collaboration between the government and the private 
sector is essential for sustainable and efficient transportation solutions. 
6.3.3 Holistic Safety Measures 

While safety and security concerns influence transportation choices, a 
comprehensive approach to safety is necessary. Policymakers should 
collaborate with law enforcement agencies to implement effective safety 
measures, providing accurate information to tourists and addressing 
broader safety considerations beyond transportation. 

6.3.4 Affordability Strategies 

Recognizing the significant influence of transportation costs on travel 
decisions, policymakers should explore strategies to make travel more 
affordable. This includes subsidies, incentives, and the development of cost- 
effective transportation options, ensuring economic accessibility for a 
broader segment of the population. 

6.3.5 Sustainable and Culturally Sensitive Transportation Options 
Respondents expressed a preference for environmentally friendly and 
culturally sensitive transportation options. Policymakers should prioritize 
the implementation of sustainable transportation choices to align with 
evolving tourist preferences and contribute to the preservation of cultural 


and ecological aspects. 
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6.3.6 Collaboration for Targeted Interventions 

The acknowledgment of challenges faced by tourists emphasizes the 
importance of collaborative efforts between policymakers and practitioners. 
Targeted interventions should be developed to address specific challenges, 


ensuring a seamless and enjoyable tourism experience for visitors. 


6.4 Future Research Directions 

While this study contributes valuable insights, future research directions 
include: 

Longitudinal Studies: Adopt a longitudinal approach to capture evolving 
trends in tourists' perceptions. 

Diverse Research Approaches: Incorporate observational methods and 
explore the perspectives of international tourists for a more comprehensive 
understanding. 

Holistic Exploration: Explore the interplay between transportation and 
other influential variables such as accommodation, attractions, and local 
hospitality. 

In conclusion, this research provides a foundation for informed decision- 
making, offering practical recommendations to enhance the transportation- 
tourism nexus in Nigeria. The collaboration between policymakers, 
practitioners, and researchers is crucial for the sustainable development of 


the Nigerian tourism sector. 
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6.5 Reflection on Research Journey 

As the research journey concludes, it is essential to reflect on the limitations 
and strengths of the study. The cross-sectional nature and reliance on self- 
reported data present potential limitations, urging future researchers to 
adopt more dynamic and diverse research approaches. Despite these 
limitations, the study contributes valuable insights that can guide 
policymakers and practitioners in enhancing the transportation and tourism 
landscape in Nigeria. 

In conclusion, this research dissertation offers a comprehensive 
examination of the multifaceted relationship between transportation and 
tourism. The rejection of hypotheses highlights challenges but also presents 
opportunities for improvement and growth. The recommendations outlined 
aim to guide strategic interventions for a more sustainable, inclusive, and 


enjoyable tourism experience in Nigeria. 
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APPENDIX 


Research Questionnaire 


Dear Participant, 

Thank you for participating in this research study. Your insights are crucial 
in understanding the influence of transportation on Nigeria's tourism 
industry. Where required, please carefully respond to each statement using 
the Likert scale, where 1 represents "Strongly Disagree" and 5 represents 
"Strongly Agree." 
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a) 
‘ 
“ 


41-50 

“ 51-60 

61 and above 

Gender 

“ Male 
Female 


Non-binary 


Prefer not to say 
Educational Background 


High School 
Bachelor's Degree 
Master's Degree 


Doctorate 


“ Other (please specify) 


How often do you engage in tourism activities? 
: Rarely 


Occasionally 


Frequently 


The transportation infrastructure in Nigeria, including roads and public 
transport, meets the needs of tourists. 


Strongly Disagree 
Disagree 

Neutral 

Agree 


Strongly Agree 

The quality of road networks in Nigeria significantly influences my choice of 
travel destinations. 

Strongly Disagree 


Disagree 
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Neutral 
Agree 
Strongly Agree 


Safety and _ security concerns significantly impact my choice of 


transportation modes in Nigeria. 
Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 


The condition of transportation infrastructure (roads, airports, etc.) affects 


my perception of safety during travel in Nigeria. 
- Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 


The cost of transportation significantly influences my decision to visit 


tourist destinations in Nigeria. 
Strongly Disagree 
Disagree 

Neutral 

Agree 


Strongly Agree 
High transportation costs have limited my travel options within Nigeria. 


: Strongly Disagree 


Disagree 


Neutral 
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Agree 
Strongly Agree 
The transportation choices available in Nigeria have a noticeable impact on 
the cultural aspects of tourist destinations. 
Strongly Disagree 
Disagree 
Neutral 
Agree 


Strongly Agree 
I prefer transportation options that are environmentally friendly and 
culturally sensitive. 


Strongly Disagree 
Disagree 

Neutral 

Agree 

Strongly Agree 
Overall, I am satisfied with the transportation options available for tourism 
in Nigeria. 

Strongly Disagree 
Disagree 

Neutral 

Agree 


Strongly Agree 
I have recommendations for improving the transportation system to 
enhance the tourism experience in Nigeria. 


Strongly Disagree 
Disagree 
Neutral 


Agree 
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Strongly Agree 
Tourists face challenges when accessing Nigerian tourist destinations via 
existing transportation infrastructure. 
Strongly Disagree 
Disagree 
Neutral 
Agree 


Strongly Agree 
Safety concerns significantly affect tourists’ transportation choices and 
perceptions of travel safety in Nigeria. 


Strongly Disagree 
Disagree 

Neutral 

Agree 


Strongly Agree 

Transportation choices impact the cultural and ecological aspects of tourist 
destinations, and tourists exhibit a preference for sustainable and culturally 
sensitive options. 


Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 

Please share any additional thoughts, experiences, or comments related to 


your transportation experiences while exploring tourist destinations in 
Nigeria. 


—_ 


Thank you for your valuable input. If you have any concerns or questions, 
please contact the researcher. 
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Graphical Representation of Data from 
Respondents 
Assessing the Influence of Transportation on the Tourism Industry 


in Nigeria: Tourist Perceptions 
January 7th 2024, 8:12 am WAT 


Ql - Age 


96 


+ 


un BP WN 


61 and above 


Field Minimum Maximum Mean 


Age 1.00 5.00 2.38 


Answer 
18-30 

31-40 

41-50 

51-60 

61 and above 


Total 


97 


Std Deviation 


0.96 


% 
16.82% 
42.06% 
30.84% 

6.54% 
3.74% 
100% 


Variance 


0.93 


Count 


107 


Count 


Q2 - Gender 


+ 


BR WN Ff 


Field Minimum Maximum Mean 


Gender 1.00 4.00 1.81 


Answer 


Male 

Female 
Non-binary 
Prefer not to say 


Total 


98 


Std Deviation Variance 


0.73 0.53 


% 
34.58% 
52.34% 
10.28% 

2.80% 
100% 


Count 


107 


Count 


Q3 - Educational Background 


+ 


un BP W NY fF 


. Minimu Maximu 
Field oe ra 
Educational Background - 
Selected Choice 1.00 00 
Answer 
High School 


Bachelor's Degree 
Master's Degree 
Doctorate 

Other (please specify) 
Total 


99 


Mea 


Std 


n Deviation 


2.43 


0.86 


% 
16.98% 
30.19% 
45.28% 

7.55% 
0.00% 
100% 


Varian 
ce 


0.74 


Cou 
nt 


106 


Count 


Q3_5 TEXT - Other (please specify) 
Other (please specify) - Text 


100 
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Q6 - The transportation infrastructure in Nigeria, including 
roads and public transport, meets the needs of tourists. 
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Q7 - The quality of road networks in Nigeria significantly 
influences my choice of travel destinations. 
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Q8 - Safety and security concerns significantly impact my 
choice of transportation modes in Nigeria. 
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Agree 41.18% 42 
Strongly Agree 16.67% 17 
Total 100% 102 
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Q9 - The condition of transportation infrastructure (roads, 
airports, etc.) affects my perception of safety during 
travel in Nigeria. 
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Q10 - The cost of transportation significantly influences 
my decision to visit tourist destinations in Nigeria. 
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Q12 - The transportation choices available in Nigeria have 
a noticeable impact on the cultural aspects of tourist 
destinations. 
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Q13 - | prefer transportation options that are 
environmentally friendly and culturally sensitive. 
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Q14 - Overall, | am satisfied with the transportation 
options available for tourism in Nigeria. 
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Total 100% 100 


117 


Q16 - Tourists face challenges when accessing Nigerian 
tourist destinations via existing transportation 
infrastructure. 
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Total 100% 101 
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Q17 - Safety concerns significantly affect tourists’ 
transportation choices and perceptions of travel safety in 
Nigeria. 
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On BP W NY 
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' Minimu) Maximu Mea Std Varian Cou 

Field Deviati 
m m n en ce nt 


Safety concerns 
significantly affect tourists’ 
transportation choices and 1.00 5.00 3.78 0.86 0.74 101 
perceptions of travel safety 


in Nigeria. 
Answer % Count 
Strongly Disagree 3.96% 4 
Disagree 0.99% 1 
Neutral 23.76% 24 
Agree 55.45% 56 
Strongly Agree 15.84% 16 
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Total 100% 101 
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Q18 - Transportation choices impact the cultural and 


ecological aspects of tourist destinations, and tourists 


exhibit a preference for sustainable and culturally 
sensitive options. 


a ; Std . 
# Field Minimu Maximu Mea pavise Varian 
m m n on ce 


Transportation choices 
impact the cultural and 
ecological aspects of tourist 

1 destinations, and tourists 1.00 5.00 3.88 0.72 0.53 
exhibit a preference for 
sustainable and culturally 
sensitive options. 


# Answer % 
1 Strongly Disagree 1.00% 
2 Disagree 0.00% 
3 Neutral 27.00% 
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Cou 


Count 


Agree 54.00% 54 
Strongly Agree 18.00% 18 
Total 100% 100 
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Q20 - Please share any additional thoughts, experiences, 
or comments related to your transportation experiences 
while exploring tourist destinations in Nigeria. 


Please share any additional thoughts, experiences, or comments related to your 
transportation experiences while exploring tourist destinations in Nigeria. 


Mp 

None 

In most cases , due to bads we xperience delay.. 
Transportation systems is very poor needs better improvements 


Well, | love traveling so | have many memorable experiences. 


The Nigeria roads are very bad and insecurity in Nigeria today are the major 
reason the transportation system is not advisable for anybody 


Transportation means in Nigeria is beyond management. 


Lack of government funding, theft, banditry, kidnaping, and bad roads strongly 
affect the progress of the tourism industry in Nigeria. 

So far, my transportation experiences have being good, but there's room for 
improvement in other to meet a global cutting edge standard. 

There is no road network that willi make a tourist in Nigeria a better one in the 
country and | we recommend that if road are fixed and most people we go for 
tourist 

| rarely travel for tourism due to inadequate transport system, security, bad road 
etc 

Transportation experience to tourist destinations in Nigeria is very hectic and 
strenuous, because we rely on road transportation and most of the road in 
Nigeria are not accessible due to poor road maintenance, and it also create a lot 
of traffic during festive period. 


It's an odd experience 

The roads network are not accessible 

Good road, cost of transportation and security is very vital in the choice of tourism 
More good road network 

Road means of transportation is not safe 


N/A 


Bad roads, bad vehicles, high cost of transportation, bad economy, poor hotels 
and lodgings, erratic electricity and insecurities are the major reasons for poor 
tourism in Nigeria. 


| think the transportation in nigeria affect tourism because of bad roads. 
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